Dunancosas opeanu3ayus:
CHpAaxoean opzanu3ayus

Qunancosas yciyea:
0CAI'O0

Ilpeomem mpebosanus:
63bICKAHUE CIPAX 08020 803MEULCHUS

OcHosanue:
OMIKA3 6 6bINIANE CHIPAX06020 603MECUICHUA

Oopasen o0panieHusi, HANPABJIAEMOr0 (PUHAHCOBOMY YIIOJTHOMOYEHHOMY
Ha OyMaKHOM HOCHUTeJIe

coCmasien Ha OCHOBAHUU CMAHOAPMHOU Popmbl 0Opaweruss nompedumens PUHAHCOBBIX YCye,
HANPAassiemo2o UHAHCOBOM) YHOTHOMOUEHHOMY 8 JJIeKMPOHHOU, VINGEPICOCHHOU
pewenuem Cosema Cnyacoul hunarcoso2o ynoanomouenno2o om 08.11.2023.

O B yerax ucknouenus nesosmoxcnocmu pacecmompenus oGpaiyens 86udy HeOOCMAMOUHOCHU
npedcmasiieHHbIX Nompedumenem c6e0erull peKoMeHOYemcs 3an0IHUMb 6ce NoJs hopmbl.

O Cunsonon «*» ommeuenvi nons, nezanonnenue Komopwix He npensmemayem nodaue obpaweHUA U
€20 nociedyoujemy paccmompeHuro.

(I)I/IHaHCOBOMy YIIOJIHOMOYCHHOMY

agpec: 119017, r. MockBa, CTapOMOHETHBIH TEp., 1I0M 3

JlaTa HanipaBJIeHUs O0paLeHHS: 05.02.2024

CeeHus 0 (PMHAHCOBOI OPpraHU3alUN:

HanMeHoBanme: 00O «CrtpaxoBasg opraHu3aliysi»

0y1<a3b16aemcﬂ HaumeHoeaHue (])MHCZHCO()’OL? opecarnusayuu,
K KOWZOpOl? 3U46J/1€Hbl mpe60€anwz

MecTo Haxo:kaeHus. 109147, r. Mocksa, yia. Taranckas, a.100
i ] aopec 20¢yoapCcmeeHHol peucmpayu (PUHAHCOBOU OPEaAHU3AYUL

agpec:_109147. r. Mockga, yi. Taranckas, 11 .100
i Gaxmuueckuii adpec PUHAHCOBOU OP2AHUZAYUL

NHH*:

CBG}IEHI/IH 0 JInle, HanpaBJAAI0IIEM oﬁpameﬂne:

hamunns, nMs, oT4ecTBO (TIOCIEAHEE — IPU HAIUYUN):
WBanoB MBan MIBaHOBUY

nara po:xaennsi: _ 01.01.1990

MECTO POKIACHUA: _TOD. MockBa
3ANnOJIHAENCA Co2lACHO ()OKy,lf'l@Hle, y()OCWlO@@pﬂiOLL;@My JIUYHOCNTb

BH/I JIOKYMEHTA, yI0CTOBEPAIOIEr0 JUYHOCTH, €r0 Cepus,
HOMEP U JaTa BbIAAYU ™. nacnopt rpaxkaanrna PO, 11 11

Ne 111111, Berman 01.01.2019, OBJ1 «BbixuHO» rop. MOCKBBEI
(770-431)
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https://finombudsman.ru/assets/templates/sodfu/img/news/files/regulirovanie/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%BD%D1%8B%D1%85%20%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%85%20%D0%BE%D0%B1%D1%80%D0%B0%D1%89%D0%B5%D0%BD%D0%B8%D1%8F,%20%D0%BD%D0%B0%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D1%8F%D0%B5%D0%BC%D0%BE%D0%B3%D0%BE%20%D1%84%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D0%BE%D0%BC%D1%83%20%D1%83%D0%BF%D0%BE%D0%BB%D0%BD%D0%BE%D0%BC%D0%BE%D1%87%D0%B5%D0%BD%D0%BD%D0%BE%D0%BC%D1%83%20%D0%B2%20%D1%8D%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%BE%D0%B9%20%D1%84%D0%BE%D1%80%D0%BC%D0%B5%20-1.pdf

CHUJIC*: 000-000-000 00

MeCTO JKUTeJIbCTBa (MecTo npedbiBanus™): 125009,
r. MockBa, ['a3eTHbli nep., A. 60, kopi. 1, kB. 150

o aopec mecma pe2ucmpayuu

nouToBbIi aapec: _125009,

r. Mocksa, I'azetnbiii nep., . 60, xopn. 1, xB. 150

0 adpec 0Jisi HaNPasieHUsi KOPpPecnOHOEHYUU

Homep Tesaedona: _+7(000)000-00-02

ajpec YJIeKTPOHHOI MOYTHI™. _..... @mail.ru

OBPAIIIEHUE

Homep pmoroBopa ¢ (puHAHCOBO oOpraHuM3anmmMed W Jara ero 3aKJIHYeHUsS
(mpum Hamumum): XXX Ne 0000000001 ot 22.02.2023

O Viasvisaemcs nomep u dama 0o2060pa, € c6A3U C HEHAONEHCAUUM UCROTHEHUEM KOMOPO20 HANPAGIACMCS
oopawenue GuHAHCO8OMY YNOTHOMOUYEHHOMY . B clyuae omcymemeus 002080pa co cmpaxoeoul 0peanusayuel
(eciu omeemcmeenHoOCmby nomepnesuie2o He 3acmpaxoeana @ pamxax 3axona 06 OCAI'O), yxkazvieaemcs nomep
002060pa, 8 PAMKax KOMopo2o 3aCmpaxo6ama palcoaHCKdas OmeemcmeeHHocms npudunumers epeoa. Ceedenus
0 Homepe dozosopa (Homepe noauca OCAI'O), 6 pamrax KOMopo2o 3acmpaxo8ana epadicOAHCKAs
0MBEMCmMEEeHHOCMb NPUUUHUMELS 8Pe0d, OONHCHBL COOEPHCAMC 8 OOKYMEHMAX, OPOPMIEHHbIX
VHOIHOMOYEHHBIMU COMPYOHUKAMU NOTUYUU, TUOO 8 3aNOIHEHHOM OIAHKE U3BEUeHUs. O OOPOICHOMPAHCNOPIHOM
npoucwecmeuu ({T11).

Pa3mep TpedoBanmii umymecrBeHHoro xapakrepa:__ 1 000 py6neit

Tounvii pazmep mpeboBaHUL YKA3bIEAMb HEODA3AMENbHO, 00CIAMOYHO YKA3amb NPUOIUSUMETbHBIL paA3mep
mpebosarull U nepeuuciums mpedoanus K QUHAHCOBOU OPeaHU3AYUU & CeOVIoueM Noje «CYUWeCneo Cnopay.
Tpebosanus 6 pamxax 0oeosopa OCAI'O paccmampusaromes PuHAHCOBbIM YIOTHOMOYEHHBIM HE3ABUCUMO O
ux pasmepa.

CymectBo copa: gara JITIT — 01.06.2023. TlpuHauiexkanieMy MHE Ha TpaBe
cooctBenHoct a/M mapku Ba3z 2101 /g x001xx/000 B pesyasrare JATII mpuyMHEHBI
MEXaHHYECKHE IMOBPEXJIeHMs. Mos  TIpakJaHCKas OTBETCTBEHHOCTH 3acTpaxOBaHa B
(HaMMEHOBAHMUE OpraHM3aIK) (cTpaxoBOW monuc cepus No) (@ yrasvisaemcs naumenosamue
cmpaxo@oﬁ ()peaﬂumuuu, H(),Mep nojauca 6 Cﬂyqae CInpa)CO(fClHZ/l}l (',’pa.?IC()aHCK()IZ ()m(«:emcm(feHHocmu),
rpakJIaHCKasg OTBETCTBEHHOCTH BTOporo vuactHuka JITII 3actpaxoBaHa B (HaMMEHOBaHHE
opragu3aiymn) (CTpaxoBor moauc cepus No) (@ ykasvisaemes naumenosanue cmpaxoeoil opeaHu3ayUlL,
HOMep NoJucd, 8 KOMOPOU 3acmpaxo8and 2padicoOAHCKas 0meemcmeenHocms emopoco yuacmuuxa J{TI1).
02.06.2023 s obOparmica B OO0 «CrpaxoBasi OpraHmsainsy C 3asiBICHHEM O BBIIIATE
ctpaxoBoro BosMeleHus 1mo_gorosopy OCAI'O XXX Ne 0000000001. 09.06.2023 s moayuua
yBeAOMJIEHHE 00 OTKa3e B BbIILIATE CTpaxoBoro Bo3MmerieHusa. 20.06.2023 s oOpatwics B
000 «CtpaxoBasi opraHm3allyisi» C 3asBJ€HHEM O BOCCTAHOBJIEHHH HApVIIEHHOTO IIpaBa
(mpeTeHsneii) O BBILIATE CTPAaXOBOI'O BO3MEIIEHHS, KOTOPOE HE OBUIO YIOBJIETBOPEHO.
[Ipor1ry B3BICKAThE CTPAXOBOE BO3MEIIEHNE B COOTBETCTBHHU C 3aKOHOM.

©Q B cuyuae eciu ev npedvasnsieme k cmpaxoeoii opeanusayuu mpeGosanue o NpoBedeHun PeMOHMA
mpaHcnopnitHo2co Cpedcmea, 6 06pau4€Huu K QbuHClHCOGO,VIyyl’lO.'lHO,VlO‘leHHOA/Iy H€06XOOLLMO yKasamo 06 06}2361Hlﬂ/l
CI?’lpClXOGOﬁ opearusayuu ebzdamb Hanpaejienue Ha pemMOoHm.

0 lel HAMUYUU OONOJIHUNEIbHbIX n1p€60661H1/l1/7, nOMUMO mpe606anz O 63bICKAHUU CMPAXOB020 B03MEULEHUAL,
nepevuciume ux 6 oanHoM noze.

Cpenenust o ¢axre HanpabjieHHsi NOTpeOWTeJieM 3asiBJeHHSI O BOCCTAHOBJICHHMH
HAPYLIEHHOr0 NpaBa (npeTreH3nu) B QUHAHCOBYIO OPTraHU3ALMIO:
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AaTa HANPABJIEHHS] 3asBIICHHS O BOCCTAHOBJIICHHH HApYIICHHOTO IpaBa (MPETEH3UH):
ganpasyieHo 20.06.2023

0 HCZH‘DLIJ"I@‘D, oama no4moeo2o omnpaeiernusl.

JaTa NMoJiy4eHMs 3asBJICHUS O BOCCTAHOBJIICHUH HApYIIEHHOTO NpaBa (MpeTeH3uu) (GUHAHCOBOM
opranuzanuei (mpu Hamuuuu nHPopManun):_nonydeno OO0 «Crpaxosas opranuzarms» 27.06.2023

crocod HampaBJeHMsl 3asBJICHUS O BOCCTAHOBJIIEHHM HAapyIIEHHOrOo NpaBa (IPETEH3HH)
(B anekTpoHHOW Qopme 1o crangaptHoil dopme, yrBepkaeHHor CoetoM CayxObl
(bMHAHCOBOTO YMOJIHOMOYEHHOIO, MJIX B UHON (pOopMe):_HaIpaBIeHO HOYTOBBIM
OTINpaBJICHUEM

o Vkaswvieaemes cnocoo HanpaeneHusl 3ai6J1IeHUsd 0 60CCMAHOB/IEHUU HAPYUWEHHO20 npaed (npemehwuu),
Hanpumep, no4moeblym omnpaesieHUueM.

CaelieHusl 0 HAJIMYMHU HJIH 00 OTCYTCTBHHU OTBeTa (PMHAHCOBOW OPraHH3AIHN:
orBet noayyeH 05.07.2023

0 Hanpu,wep, «omeent NOY4eH» u oama omeema.

CaeieHns 0 crocodax pa3penieHus crnopa, UCNoJb30BAHHBIX CTOPOHAMH /10 HANIPABJICHUSA

oOpamenusi (PMHAHCOBOMY YNOJHOMOYeHHOMY (oOpaleHHe B Cyl WIH oOpalieHHe B

TpeTelicKuii cy/, 3aK/I0UeHNe CoryialeHus 0 NPOBeAeHNH MPoleAyPbl MeIUANMHU):
OTCYTCTBYIOT

0 Vkazviearomes ceedenus NPUMEHUMENIbHO K 3A56/I€EHHbIM mpe60@ammu.

Coruacue Ha ocymecTBjieHHe (PMHAHCOBBIM YNOJHOMOYEHHBIM 3aMeHbl (PMHAHCOBOI
OPraHM3alMyu, B OTHOLIEHMHM KOTOPOW TMOJaHO o0pamieHue, Ha (PUHAHCOBYIO
OPraHM3anMI0, KOTOpasi HeceT 00M3aTeJIbCTBA IepeA NMOTpedWTesIeM, NPH BbISIBICHUHU
(PMHAHCOBBIM  YNOJHOMOYEHHbIM (aKTa MoOAa4YM OOpamieHHMss B OTHOLICHHH
HeHa1exaleil puHaHCOBOM OPpraHu3alum.

Ia

[ mer
0 Heobxooumo npocmaesunib onimMeniKy 6 coomeenicCmeyroujem OKHe.

HanMveHoBaHHe /IOKYMEHTOB, KONHH KOTOPbIX HANPABJIAIOTCA OJHOBPEMEHHO
¢ obpamenuem

1. Kommns moirca OCAI'O XXX Ne 0000000001 ot 22.02.2023;

2. Konus 3asiBieHus1 0 BOCCTaHOBIICHUH HapymIeHHOTO mpasa (mpetens3un) ot 20.06.2023;

3. Kommust orBeta OO0 «CtpaxoBast opranusanusi», morxydennoro 05.07.2023;

B UeIAX UCKIIIOYUCHUS HEBO3MONHCHOCMU PACCMOMPEHUA 06pau4emm 66”0_}/ HeooCmamouHocCmu
npeoocmaesieHHbIX Rompeoumenem 00KyMeHmos, K 00pauieHuI0 MaKice peKoOMeHOyemcs NPUiL0HCUms:
4. Konun JOKYMEHTOB, O(OPMIICHHBIX YIIOJHOMOYEHHBIMH COTPYAHHUKAMU TOJHIMH, JTHUOO

U3BEIIEHUE O TOPOKHO-TPAHCIIOPTHOM MPOUCIIECTBUM;

5. Konuu 3asiBiieHus1 0 BBIIJIATE CTPAXOBOI'O BO3MEIIEHUSI U JOKYMEHTOB, MOJATBEPKAAIOIINX
(dakT moyry4eHus yKa3aHHOTO 3asBJICHUS, KOIMIO OTBETa (PMHAHCOBOM OpraHu3alluy Ha JaHHOE
3asiBJIeHUE (MpU HAJIUYUN);

6. Kornmnuu 10KyMEeHTOB, TOATBEPKAAIOIIMX MTPABO COOCTBEHHOCTH MOBPEXKICHHOIO UMYILECTBA
(IITC, CTC, noroBop Kymiu-mpoJaaxH);

! TlonpoGuee uuraiite B crathe: «Kakne JOKYMEHTBI HEOOXOAUMO MIPUIIOKUTE K OOPAIIIEHUIO 7))

Crpannna 3 u3 4


https://finombudsman.ru/assets/templates/sodfu/img/news/files/regulirovanie/%D0%9F%D0%BE%D0%BB%D0%BE%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%BE%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%BD%D1%8B%D1%85%20%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%85%20%D0%B7%D0%B0%D1%8F%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D1%8F%20%D0%BE%20%D0%B2%D0%BE%D1%81%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%BD%D0%B0%D1%80%D1%83%D1%88%D0%B5%D0%BD%D0%BD%D0%BE%D0%B3%D0%BE%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B0%20%D0%B2%20%D1%84%D0%B8%D0%BD%D0%B0%D0%BD%D1%81%D0%BE%D0%B2%D1%83%D1%8E%20%D0%BE%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8E%20%D0%B2%20%D1%8D%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%BE%D0%B9%20%D1%84%D0%BE%D1%80%D0%BC%D0%B5-1.pdf
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https://finombudsman.ru/kb/kak-podat-obrashchenie-finansovomu-upolnomochennomu/kakie-dokumenty-neobhodimo-prilozhit-k-obrashheniyu255-kb.html

7. Konum HIOKyMEHTOB, IOATBEPKAAIOIIMX HANPABICHUE 3adBJICHHUS O BOCCTAHOBICHUU
HapylIeHHOro IpaBa (mpereH3uu). Hampumep, 4eKkW NMOYTOBBIX OTMPABIEHUHN (C HOMEPOM
PI1O), onuck BIOKE€HU B TOYTOBOM OTIIPABICHUH, KyphepCKasi HaKJIaqHasl,

8. Konnu ctpaHuil TOKyMeHTa, YIOCTOBEPSIOLIET0 JINYHOCTb, coAepkamux ceenenus o U0,
CepHH, HOMEpE, AaTe BbIAAYN JOKYMEHTA;

9. Kormnn uHBIX TOKYMEHTOB, OTHOCSIIIIUXCSI, TIO BallleMy MHEHHIO, K CTIODY.

NBanos U.N.

(moamuce) (pammms, THUTHATIBT )
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