O dnHaHcoBOM
YMNO/IHOMO4YEHHOM

®urHaHCOBBIN YNOAHOMOYEHHbIN -

3TO He3aBMCMMOe J0NKHOCTHOe NNLO,
KOTOpoOe ocyLecTBaseT gocygebHoe
yperynnpoBaHuve CropoB MexKay
bMHAHCOBLIMM OpraHn3aunaMmn n nx
KAMEHTaMU - GU3NYECKUMU 1LAMK,
no3Bonsan n3bexkaTb obpaLleHus B cya.

JonxHocTb $UHAHCOBOro yrnosHOMOYEHHOrO
yupexaeHa @egepanbHbiM 3akoHoM «O6
YMOSIHOMOYEHHOM MO NpaBaM noTpebuTenen
PUHAHCOBBIX YCYT».

Ecnu dmnHaHcoBaA opraHusauua

OTKa3blBaeTCA y40BAeTBOPUTb
BaluM TpeboBaHMA, 3a 3aLLNTOMN
CBOMX NpaB 40 obpalleHus B

Cy4 Bbl AONXKHbI 06PaTUTLCA K
$dvHaHCOBOMY YNOAHOMOYEHHOMY

Mo pe3ynbTaTam paccmoTpeHua
ob6palleHnsa GUHAHCOBbLIN
YNO/IHOMOYEeHHbIN MpUHUMaeT
pelleHune o0 ero NosHOM UK
YaCTUYHOM yA0BAETBOPEHUN NN
06 OTKa3e B ero y40B/1eTBOPEHUM.

PelweHre drHaAHCOBOIro yrnonHOMOYEHHOro
noanexmT obs3aTenbHOMY UCTONMHEHUIO
dUHaAHCOBOM opraHmn3aumen.

MpoBepuUTb, MOO/IEXUT NU CMOP

pPaCcCMOTPEHUIO GUHAHCOBBIM
YMNOJHOMOYEHHbIM

MopAagoK obpaweHun
K PMHaHCOBOMY YyNOJAHOMOYEHHOMY

{ 1 [o HanpaBneHnsa obpalleHns pUHaHCOBOMY
YMOSIHOMOYEHHOMY HamnpaBbTe 3asBEHNE
\ O BOCCT@HOBJIEHWUW HAPYLLUEHHOIO Npasa
B pMHAHCOBYIO OpraHmM3aLmio, koTopas
HeHaa1exallmM o6pasomM NUCMOSHUIA CBOW
obsizaTenibcTBa NoO 4OroBopy (okasasna
duHaHCOBYO yCnyry)

CobntofeHne NPeTeH3MOHHOIro NopsaaKka, NpenyCcMOTPEHHOrO
cTatbén 16 3akoHa N2123-D3, asnsaeTtca ob6a3aTesibHbIM.

/ Ecnu Bbl He cornacHbl ¢ MOsly4YeHHbIM OTBETOM
drHaHCOBOW opraHn3aumnu* nam He NoayvnIm
\ ero B YCTAHOBJIEHHbIM CPOK, HANpaBbTe

obpalieHne GUHAHCOBOMY YMNOSTHOMOYEHHOMY

* Mo cnopaM, CBA3aHHbIM C HENPAaBOMEPHbIM NepeBogoM
NMEHCUOHHbIX HAKOMIEHNI, HanpaBbTe obpalleHne
dUHAHCOBOMY YMOSTHOMOYEHHOMY, AAaXe eC/In Bbl
sakoumnm ¢ HIM® cornaweHne, cogepxallee ceBegeHUs
O He3aKkJ/Il4YeHnM gorosopa 06 0693aTesibHOM
NEHCMOHHOM CTPaxXOBaHMUM.

O6palyeHre MoXeT 6bITb HaMpaB/IeHO:

* Yyepes IMYHbIN KabUHET Ha canTe PUHAHCOBOIO
ynonHoMo4yeHHoro www.finombudsman.ru nnam Ha nopTtane
[ocycnyr;

* Ha 6yMaxHoM HocuTerne no agpecy: 119017, r. MockBa,
CrapoMoHeTHbIN nep., oM 3, nonyyatens - AHO «COLDY».

/ [MonyynTe peweHne pUHAHCOBOIO
YMOSIHOMOYEHHOIO MO BalleMy Ob6palLlLeHUHo.

\ duHaHcoBas opraHusauna oba3aHa MCMOMHUTD
pelueHne B CPOK, yKa3aHHbIN B pelueHunm

B cnyvae Hecornacus ¢ peweHneM GrHaAHCOBOIO
YMOSIHOMOYEHHOIO Bbl BipaBe 06paTnTbCs B Cyf,
C MCKOM K GUHAHCOBOM opraHmsaLmu.

MoppobHas nHbopmaumns
Ha odMLMaNnbHOM camnTe
dMHAHCOBOTIO YNOMHOMOYEHHOIO

www.finombudsman.ru

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK No Poccun

Cnyxb6a ¢nHaHcoBOro
E YyNO/IHOMOYEHHOro

YperynnpoBaHue
cnopoB GUHAHCOBbLIM
YNO/IHOMOYEHHbIM



OpraHunsauuu, B3anmogeinctTeyruwme c
$UHAHCOBbLIM YNOJIHOMOYEHHbIM

Cnopbl, Nnognexawme paccMmoTpeHUo
$UHAHCOBbLIM YMNOJIHOMOYEHHbIM

[docypnebHoe yperynnpoBaHue cnopos
GMHAHCOBbLIM YNO/IHOMOYEHHbIM

OBA3ATE/IbHO

DPUHAHCOBbIM YNOTHOMOYEHHbIM paccMaTpmBaeT

B OBA3ATE/IbHOM MNOPAAKE

[JocynebHbln NopsaaoK yperyimpoBaHMs CnopoB
yctaHoBneH QepepanbHbiM 3akoHoMm oT 04.06.2018
N2 123-P3 «O6 ynosIHOMOYEHHOM MO MpaBamM
notpebuTtenen GpUHAHCOBBIX YCIYr» U ABNAETCA
obsa3aTenbHbIM 419 NoTpebutens

BECIMJIATHO

[MPWéM 1 paccMoTpeHne obpallLeHUin MoTpebuTenen
ocyliecTBaseTcss GUHAHCOBBIM YNMOJHOMOYEHHbBIM
6ecnnaTHo

nPOCTO

Mopnada obpalleHVs He TpebyeT crnenmanbHbiX
3HaAHWI, B CrlyYae 3aTpyaoHEeHUN NoTpebuTento
6yneT okasaHa NnoMmolLlb B ero opopMIeHUN.

Mpu HeobxoammocTu Cnyx6a GUHAHCOBOIO
YMNOTHOMOYEHHOIro CaMOCTOATE/TIbHO OpraHun3syeT
rnpoBefeHne He3aBUCKMOM SKCNEepPTU3bI

AOCTVYIHO

Ob6palyeHne MoXeT BbiTb HaMpaB/eHO Ha 6yMaxKHOM
HocuTene NM6o NyTEM 3arofIHEHUS CTaHAAPTHOMN
GOpMbI B IMYHOM KabuHeTe Ha canTe PUHAHCOBOIO
YMOSIHOMOYEHHOIro UM Ha nopTane [locycnyr

BbICTPO

PUHAHCOBbIM YNOJHOMOYEHHbIM paccMaTpmBaeT
obpalleHne U NPUHMUMAET pelleHne B TedyeHme 15 unm
20* pabouunx gHen. B cnyyae npoBefeHMs aKCnepTUsbl
paccMoTpeHMe MOXET 6bITb MPUOCTAHOBIEHO He Bonee
yeM Ha 10 unu 15* pabounx gHewm

*no O6paLLI,eHl/IF|M, CBA3aHHbIM C HEMPABOMEPHbIM MepeBooM
MEHCUOHHbIX HAKOMEHNI

3PDEKTUBHO

B cnyyae HemcnonHeHus pelweHnsa GUHAHCOBOMO
YMOSIHOMOYEHHOIro NOTPebUTENO BblAAETCS
WMCMOSTHUTENbHbIN OOKYMEHT ANA NPUHYANTENBHOIO
WCMONTHEHUS peLLeHns

Cnopbl, oTBeHarwume cnenyrumMm KpuTepmnam: l

CINOP O 3ALUUTE NPAB NOTPEBUTEJIA

DUHAHCOBbIM YNOTHOMOYEHHbIN paccMaTpmBaeT
obpalleHne notTpebutens c TpeboBaHMeM

K GMHAHCOBOM OpraHm3aLmu, 3aKIYmBLLEN

C HWUM (1160 B ero nosib3y) Aorosop u (Mim)
okasaBLluelr eMy GUHAHCOBYIO YCNyry.

[MoTpebutenb — dmnsnyeckoe nLLO,
C KOTOPbIM U/IU B MOJIb3Y KOTOPOro
6bl/1 3aKHOYEH [OrOBOP C
dUHaAHCOBOM opraHusaumen, Tméo
MU0, KOTOPOMY OKa3blBaeTcs
dunHaHCoBadA ycnyra, B Lensx,

He CBSI3aHHbIX C OCYLLLECTBIeHVEM
npeanpuHUMaTebCkom
LeATeNIbHOCTU.

OrPAHUYEHHbDbIN PABMEP
MMYLLECTBEHHbIX TPEEOBAHUM

Pasmep nMylLecTBEHHOrO TpeboBaHUA
notTpebuTensa He AOMXKEH NPeBbILAaTh
500 000 py6nen.

Mo OCAIO n no cnopam ¢ HMN® —
6e3 orpaHuyYeHus no cymMme
TpeboBaHUN.

CMOP C ONMPEAENEHHOW ®UHAHCOBOM
OPFAHU3ALUEN

ObpalleHne MoXeT BblTb HAMpPaB/IeHO B
OTHOLLEeHNU GUHAHCOBOW OpraHm3aLmy,
B3aMMOAENCTBYOLLEN C PUHAHCOBBIM
YMNO/IHOMOYEeHHbIM. B3anMopencTere MoxeT
6bITb OCYLLLECTB/IEHO K&K B LOOPOBOSIbHOM, TaK
1 B 0653aTeNIbHOM MOPSAKE.

PeecTtp v nepeyeHb drHaAHCOBBIX
opraHusaLuin, B3aMMoaencTBYoLLMX
C dUHAHCOBbIM YMOIHOMOYEHHbIM,
pa3sMelLeHbl Ha obULMaIbHOM canTe
dNHAHCOBOro YMNOSHOMOYEHHOIO U
odunumanbHom cante baHka Poccum.

01.06.2019

CTPAXOBbDIE OPTAHU3ALIUN,
OCyLeCTBAAKLME OeATE/IbHOCTb MO
OCAIO, ACATO n cTpaxoBaHWO HA3EMHOIO
TPaHCNopTa, KPOMe Xesle3HOLOPOXHOro

® 28.11.2019

BCE CTPAXOBbIE OPFTAHU3ALIUMN,
KpOMe CTpaxoBbIX OpraHu3aLmin,
OCYLLECTBASALWMX UCKTOYUTENTBHO
ob6s3aTenibHoe MefULIMHCKOE CTpaxoBaHue

® 01.01.2020
MUKPO®PUHAHCOBbBIE OPFTAHU3ALIUU

® 01.01.2021

KPEOUTHbLIE OPFTAHU3ALIUN,
JIOMBAPAObI, HETOCYOAPCTBEHHDbIE
NMEHCUOHHDBIE ®OHbl, KPEOUTHDbIE
NMOTPEBUTEJIbCKUE KOOMNEPATUBDI

BepeHue peectpa $pUHAHCOBBIX OpraHmM3aLnii,
0653aHHbIX OPraHM3oBaTh B3aMMOLeNCTBME,
ocyuiectenaetcs bankom Poccum

B AO6POBOJ/IbHOM MNMOPAAKE

JNNIOBbIE PUHAHCOBbBIE OPFTAHU3ALIUU,
oKasblBatoLme GMHAHCOBbIE YTy
notpebutenam, ¢ 03.12.2018 roga

BrpaBe OopraH1M3oBaTb B3aMMOLeNCTBUE

C PUHAHCOBbIM YMOSIHOMOYEHHbIM B
[006POBOIbHOM MOPSAAKE HA OCHOBAHUM
MNOAAaHHOIrO UMM 3aABJIEHUSA

BepeHuve nepeyHs GpUHAHCOBbIX OpraHm3anuni,
OpraHM30BaBLUNX B3aMMOLENCTBME Ha 406POBOBHOMN
ocHoBe, ocyuectenaetca AHO «COLDY»



