Cny:Kba
PUHAHCOBOrO
VMNOMAHOMOYEHHOro

Bbl ABNnaerechb KANEHTOM
nombapaa? NOMBAPA,

Jlomb6appa oTkasbiBaeTCHa ya0OBJIETBOPUTD BAaLLU m
Tpeb6oBaHuNA?

C1auBapa 2021 roaa

ONA yperynupoBaHuma cnopa go obpalweHusa B cyn,
Bbl 4OJI)XHbl 06paTUTbCA K PUHAHCOBOMY
YMNOSIHOMOYEHHOMY

[Topapnok o6paweHna K PUHAHCOBOMY YNOSTHOMO4YEHHOMY

o HanpaBneHus o6palleHus Jlom6app o6s13aH HanpaBuUTb BaM OTBET B
/ $PMHAHCOBOMY YNONTHOMOYEHHOMY TeyeHune 30 kaneHpapHbIX AHen (B cny4asx,
1 o6paTuTechb C 3aABJSIEHUEM O npenycMOTPEHHbIX 3aKOHOM, - B Te4eHue
\ BOCCTAHOBJIEHUM HAPYLUEHHOIO 15 pabounx gHewn).

npasa B noMbéapa.

Ecnun Bbl He cornacHbl C OTBETOM O6pauieHmne MoXeT 6bITb HanpaB/IeHO
/ noméappa usin He NoNy4vYnsin ero B B 2/1eKTPOHHOU popMe yepes JIMYHbIN KAabuHeT
2 YCTAHOBJIEHHbIU CPOK, HaNpaBbTe Ha cante PUHAHCOBOIro YNOSIHOMOYEHHOrO.
\ o6paweHue PUHAHCOBOMY B 3TOM cniyyae Bbl cMOXeTe cfieguTb 3a XO04,0M
YNONTHOMOYEHHOMY. paccMoOTpeHmna obpauieHns B IMMHOM KabuHeTe.
NMonyuuTte peweHmne puUHAHCOBOro B cnyJae, ecnu peweHne puUHaAHCOBOro
/ YNO/TIHOMOYEHHOIO NOo BallueMy YNOJIHOMO4YEHHOIo He NCNnoJiIHeHO
3 o6pauieHuto. Jlombapp o6s3aH B CPOK, MO BalleMy 3aaB/I€HUIO BblOAEeTCA
\ UCMOJIHUTb peLleHne B CPOK, UCNOJTHUTEJIbHbIN OKYMEHT And
yKa3a|-||-|b|if1 B PeLUeHUM. npunHyaonTesiIbHOro NCrnoJiIHEHNA peLleHuA.
®nHaAHCOBbIN YNOSTHOMOYEHHbIN Hocyne6Hbin Nopaaok yperyimpoBaHus O6palieHune Takxxe MOXeT 6bITb HanpaB/1eHO
paccMaTpuBaeT obpalleHue, ecnm pasmep cnopos yctaHoBneH ®epepasbHbiM 3aKOHOM yepes noptan locycnyr nm6o Ha 6yMa>kHOM
TpeboBaHUsA K noMbapay He npeBbiwaeT oT 04.06.2018 N2 123-P3 «O6 ynosIHOMOYEHHOM HocuTesne no agpecy: 119017, r. MockBa,
500 000 py6nen. no npaBam notpeébutenem GpMHaAHCOBbIX YCYI». CtapoMoHeTHbIN nep., aom 3, AHO «COODY».

MoppobHas nHpopmMmaumusa Ha odmumanbHOM camTe PUHAHCOBOIO YNOJIHOMOYeHHOro www.finombudsman.ru

MNogaTb o6palleHue: 3agaTb BONpoOC:

www.finombudsman.ru 8 (800) 200-00-10
6ecnnaTHbIX 3BOHOK No Poccuu




