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Bbl ABnAeTecb KAMEHTOM KpeauTHOro
noTpeébutenbcKoro Koonepatusa?

KpeantHbin notpebutenbckum koonepartums (KIMK)
OTKa3blBaeTCH yOo0B/NEeTBOPUTb Balun TpeboBaHNA?

C1auBapa 2021 roaa

ONSA yperynupoBaHua cnopa Ao obpaleHus B cyn
Bbl O,0/1XKHbl 06paTUTbCA K PUHAHCOBOMY
YNOJIHOMOYEHHOMY

[MopapoK obpaweHna K pUHAHCOBOMY YNOSIHOMOYEHHOMY

o HanpaBneHus obpalyeHus KIMNK o6s3aH HanpaBuTb BaM OTBET B
/ $MHAHCOBOMY YNOJIHOMOYEHHOMY TeuyeHue 30 KaneHaapHbIX gHewn (B cnyJasx,
1 o6parutechb C 3aABJIEHUEM O NpenycMOTPEHHbIX 3aKOHOM, - B Teé4eHune
\ BOCCTAHOBJIEHMUU HAPYLUEHHOr o 15 pabounx gHewn).
npaBa B KI1K.
Ecnu Bbl He cornacHbl ¢ OTBETOM O6paleHune MoxeT 6biTb HanpaBJIEHO
/ KIMNK vnu He nonyuunu ero B B 2/1IEKTPOHHOU PpopMe yepes NINYHbIN KabuHeT
2 YCTAHOBJIEHHbIW CPOK, HanpaBbTe Ha cante PMHAHCOBOIro YrNnosIHOMOYEHHOTO.
\ o6pauieHne pMHAHCOBOMY B aTOoM cny4yae Bbl CMOXeTe cneguTb 3a Xo4,0M
YNOJIHOMOYEHHOMY. paccMoTpeHus obpalueHus B IMHMHOM KabuHeTe.
NMNonyuuTte peweHne puUHAHCOBOro B cnyyae, ecnu peweHne puUHaAHCOBOrro
/ YNOJIHOMOYEHHOro No BalleMy YNO/IHOMOYEHHOIr0 HE UCMOJSTHEHO
3 o6pawteHuto. KINK o6s3aH B CPOK, MO BalleMy 3asiB/IEHUIO BblJAETCSH
\ UCNOJTHUTb peLleHne B CPOK, NCMONMHUTENbHbIU OOKYMEHT Ansd
yKa3aHHbIN B peLueHUMm. NPUHYAUTENBbHOIO UCMOJIHEHUS PEeLUEHUS.
POnHAHCOBbBIX YNOJTHOMOYEHHbIN Hocyne6bHbin NnopagokK yperynmpoBaHusa O6pauweHune Takxe MoXeT 6biTb HaNnpaBJ/IEHO
paccMaTpuBaeT obpallueHune, ecnuv pasmep cnopoB yctaHoBneH @epepasibHbIM 3aKOHOM yepes noptan locycnyr nmé6o Ha 6yMa>kHOM
Tpe6oBaHus K KINK He npeBbiwaeT oT 04.06.2018 N2 123-P3 «O6 ynoNnHOMOYEHHOM HocuTene no agpecy: 119017, r. MockBa,
500 000 py6nen. no npaeaM noTpebuTtenen GUHaAHCOBLIX YCIyr». CtapoMoHeTHbIN nep., aoM 3, AHO «COODY».

Moppo6bHas nHpopmauusa Ha odmumnanbHOM camTe PUHAHCOBOIO YNOJIHOMOYeHHOro www.finombudsman.ru
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