Cny:Kb6a
PUHAHCOBOIO

YMNO/IHOMOY€EHHOro

Bbl aBnaerechb K/AAMEHTOM
KpeauTHOU opraHnsauun?

KpeautHas opraHunsauusa (KO)

OTKa3bIBAETCH YOOBJIETBOPUTb Ballu TpeboBaHNA?

C1auBapa 2021 ropa

ONSA yperyampoBaHusa cnopa oo obpaweHus B cypn,
Bbl O,0/1XKHbl 06paTUTbCA K PUUHAHCOBOMY

YNnoJIHOMOYEHHOMY

KPEAUTHAA
OPrAHU3ALNA

[TlopapoK obpaweHna K pUHAHCOBOMY YNOSIHOMOYEHHOMY

o

o HanpaBneHus obpalieHuUs
$MHAHCOBOMY YNOJTHOMOYEHHOMY
o6bparutechb C 3aABJZIeHUEM O
BOCCTAHOBJIEHUMN HAPYLUEHHOIro
npasa B KO.

Ecnu Bbl He cornacHbl C OTBETOM
KO unu He nonyunnu ero B
YCTAHOBJIEHHbIU CPOK, HaNpaBbTe
o6pauweHne puHaAaHCOBOMY
YNOJIHOMOYEHHOMY.

NMonyuuTte peweHne puUHAHCOBOro
YNOJIHOMOYEHHOIr o No BaweMy
o6paweHuro. KO o6s13aHa
UCNOJIHUTb peLleHne B CPOK,
YyKa3aHHbIU B PeLUeHUM.

KO o6s13aHa HanpaBUTb BaM OTBET B
TedyeHue 30 KaneHaapHbIX gHewn (B cnyJasx,
NnpenycMOTPEHHbIX 3aKOHOM, - B TEYEeHUe

15 pabounx gHewn).

O6palieHne MoxXeT 6bITb HanpaBJZIEHO

B 2/1IeEKTPOHHOU PopMe Yepes NINYHbIN KabnHeT
Ha canTe PUHAHCOBOIrO YNOJIHOMOYEHHOrO.

B aToM cny4yae Bbl cMOXeTe cneguTb 3a Xo4,0M
paccMoOTpeHUs obpalleHns B JIMYHOM KabuHerTe.

B cnyuae, ecnu peweHne puHaAHCOBOro
YNOJIHOMOYEHHOI0O He UCMOJTHEHO

B CPOK, MO BalleMy 3aABJ/IeHUNIO BblAAETCH
MCNONTHUTESIbHbIN O,0KYMEHT Oid
NPUHYAUTENIbHOMO UCMNOJTIHEHUS peLUeHUs.

PrHAHCOBbBIX YNMOJTHOMOYEHHbIN
paccMaTpuBaeTt obpallieHue, ecnm pasmep
Tpe6boBaHUSA K KpeauTHOU opraHmsauumu
He npeBbiwaeT 500 000 py6nen.

O6pauieHne TakXXe MOXeT 6bITb HaNpaB/I€HO
yepes nopTtan [locycnyr niM6o Ha 6yMa>kHOM
HocuTene no agpecy: 119017, r. MockBa,
CtapoMoHeTHbIN nep., aom 3, AHO «COODY».

Hocyne6bHbin NnopapoK yperyampoBaHus
cnopoB yctaHoBneH PepepasibHbiM 3aKOHOM

o1 04.06.2018 N2 123-P3 «O6 ynos/IHOMOYEHHOM
no npasaM notpeébutenen PUHAHCOBDBIX YCNYIr».

MoppobHas nHpopmMmaumusa Ha odmumanbHOM camTe PUHAHCOBOIO YNOoJIHOMOYeHHOoro www.finombudsman.ru

MogaTb o6palleHue: 3agaTb BONpoOC:

www.finombudsman.ru 8 (800) 200-00-10

oecnnaTHbIM 3BOHOK No Poccunum




