Cny:xba

¢pnHaHcoBOro
YyNO/IHOMO4Y€eHHOro

Bbl ABnaeTecb KAMEHTOM

nombapga?

Jlomb6app oTka3sbiBaeTCs yA0B/I€TBOPUTb BaLlu

Tpe6oBaHuna?

C1auBapa 2021 roga

AN yperynupoBaHus crnopa Ao obpalleHuns B CyA,
Bbl J,OJIXXHbl 06paTUTbCA K PUHAHCOBOMY

YMNO/THOMOYEHHOMY

NOMBAPA

Mopagok o6paweHna K pHAHCOBOMY YNOMTHOMO4YEHHOMY

\-

DUHAHCOBbBIN YNOJTHOMOYEHHbIN

[o HanpaBneHus o6pallieHus
$durHaHCOBOMY yrnonHOMOYEHHOMY
o6paTuTechb C 3aABNIeHUEM O
BOCCTAHOBJIEHUU HAPYLUEHHOro
npasa B lom6apg.

Ecnwu Bbl He cornacHbl ¢ OTBETOM
n0M6ap.qa WN He noNnyyunum ero B
YCTQHOBJIEHHbIX CPOK, HanpaBbTe
o6palieHne pUHaAHCOBOMY
YNO/IHOMOYE€HHOMY.

Monyuute peweHne puHaAHCOBOro
YNOJIHOMOYEHHOro Nno BaleMy
o6palleHuto. Jlombapp o6a3aH
WUCMONHUTb PELLeHUe B CPOK,
yKa3aHHbI! B peLleHUU.

Jocyne6Hbili NOPAAOK ypPerynmpoBaHus

Jlomb6app, o653aH HanpaBUTb BaM OTBET B
TeyeHune 30 KaneHpapPHbIX AHEN (B cryyasx,
NpenycMOTPEHHbIX 3aKOHOM, - B TeYeHUEe

15 pa6oumnx gHen).

O6palueHne MoXeT 6bITb HanpaB/IEHO

B 2/1eKTPOHHOM popMe Yepes JINYHbIN KabuHeT
Ha canTe pUHAHCOBOIro YNOSIHOMOYEHHOIO.

B 3TOM cnyyae Bbl CMOXeTe C/ieAuTb 3a XOA40M
paccMoTpeHus o6palleHus B IMMHOM KabuHeTe.

B cny4yae, ecsim pewieHune dlechosoro
YyNO/IHOMO4Y€HHOIro He UCNoJIHEHO

B CPOK, NO BawleMy 3adaBJ/1I€HUIO BblOaéTcs
VUCMOJTHUTENbHbIN AOKYMEHT AnAd
NPUHYAOUTENIbHOIO UCNOJTHEHUA peLlleHnd.

O6palieHne TakXXe MOXET 6bITb HanpaB/eHO

yepes noptan focycnyr nM60 Ha 6yMa>kHOM
HocuTene no agpecy: 119017, r. MockBa,
CrapoMoHeTHbIN nep., aoM 3, AHO «COODY».

crnopoB ycTtaHoBneH PepepasibHbIM 3aKOHOM
o1 04.06.2018 N2 123-®3 «O6 ynosiHOMOYEHHOM
rno npaeBaM notpeéuTtenen GUHAHCOBBIX YCIY».

paccMaTpuBaeT obpalieHue, ecnm pasmMep
TpeboBaHUsA K ToM6apay He NpeBbllaeT
500 000 py6nei.

Moppo6Has nHbopMaums Ha odULManbHOM canTe GUHAHCOBOroO ynonHoMouYeHHoro www.finombudsman.ru

3apgaTtb BONpocC:
8 (800) 200-00-10
6ecnnaTHbIM 3BOHOK Mo Poccum

NogaTtb o6pawieHue:

www.finombudsman.ru




