Cny»kb6a

PnHaHCcoBOro
YNO/IHOMOYEHHOro

Bbl ABnAeTeChb KAMeHTOM
CTpaxoBOou opraHusauumn?

CtpaxoBas opraHu3aums oTkasbiBaeTcs
yAOOBJIETBOPUTb BallM TpeboBaHUNA?

C 28 HoAab6pa 2019 roga*

ONS yperyimpoBaHus crnopa no BCeM BUAaMm
JINYHOIO U UMYLLLECTBEHHOIO CTPAaXOBaHMUS
D0 obpalleHnsa B cyn Bbl J0/KHbl 06paTUTbCA
K $UHAHCOBOMY YNOJIHOMOYEHHOMY**

Q.

Jo HanpaBneHusa obpalleHus
$MHAHCOBOMY YNOSTHOMOYEHHOMY
o6paTuTechb C 3asBIEHUEM O
BOCCTAHOBJIEHUU HAPYLUEHHOIO
npaea B CTPaxXoOBYIO OpraHm3sauuio.

®

Cnopbl no OCAIO, kacko u
JOCAIO paccmaTtpuBatoTcs
¢VIHaHCOBbIM YNO/THOMOYEHHbIM
c 01.06.2019.

®e

Kpome

MegnLUUNHCKOro CTpaxoBaHusa

(OMC).

@

Ecnu Bbl He cornacHbl C OTBETOM
CTPaxoBOW opraHmMsaumnm uim

He MOJIyYMIN ero B YCTAHOBJEHHbIN
CpOK, HanpaBbTe o6palleHne
$1HaAHCOBOMY yNOSITHOMOYEHHOMY.

BecnnaTtHoO

Mpném n paccmoTpeHne
o6palleHun notpebutenen
ocyliecTeaseTca 6ecnaaTtHo

MpocTo

O6paleHne nopaércs NyTém
3anosiIHeHUsl cTaHBAPTHOWN GopPMbl
Ha canTe pMHAHCOBOIro
YMNOJIHOMOYEHHOrO UM Ha nopTarne
locycnyr, npoBegeHVe HE3aBUCUMOM
3KCMepTU3bl He TpebyeTcsa ***

O

ob6sA3aTeNnbHOro

— )
\
O6palyeHme Takxe MOXeT 6biTb )
HaNpaB/ieHO Ha 6YMaKHOM /
@

Monyunte peweHmne puHaHCOBOro
YMOJITHOMOYEHHOIO MO BalleMy
o6palueHuio. Ctpaxosas opraHusaums
o6s5i3aHa UCMONTHUTb PeLLeHne B CPOK,
yKa3aHHbIN B peLleHnM.

BbicTpo

O6palyeHue noTpebuTtens
paccMaTpuBaeTcs B TeYeHue
15 pa6ouunx gHen

06Aa3aTenbHO

Jocype6Hbi NOPSAAOK yperyimpoBaHus
cnopoBs yctaHoBneH PepepasbHbIM
3akoHoM oT 04.06.2018 N2 123-®3

«O6 ynonHOMOYEHHOM MO NpaBaM
notpeéurtenen prUHaAHCOBbIX

ycnyr»

HocuTene no agpecy: 119017,

r. Mockea, CTapoMOHEeTHbIN nep., 9
nom 3, AHO «COLDY». ]

Moppo6Hasa nHpopmauusa Ha oduLManbHOM carite GUHAHCOBOIO YNosIHOMoYeHHoro www.finombudsman.ru

NMogaTb obpalleHue:

www.finombudsman.ru

3apgaTb BOMNpOC:
8 (800) 200-00-10

6ecnnaTtHbIY 3BOHOK no Poccum




