Cnyxb6a

dnHaHcoBOro
YNO/IHOMO4YEHHOro

Bbl ABAAeTeCb KAMEHTOM KpeauTHOro
noTpeonTennLCKoro Koonepatmea?

KpeanTtHbin noTtpebutenbckuii koonepatus (KIK)

OoTKa3blBaeTCs yAOB/IETBOPUTb Balum TpeboBaHUSA?

C1auBapa 2021 roaga

AN yperynmpoBaHus cnopa Ao obpalleHus B cyq,
Bbl AOJ1KHbl 06paTUTbCA K PUHAHCOBOMY

YNO/JIHOMOYE€HHOMY

i

MopAanoK o6paweHna K PUHAHCOBOMY YNOMIHOMOYEHHOMY

(
\

\-

Jlo HanpaBneHus o6pallieHusa
¢dunHaHCOBOMY yNO/THOMOYEHHOMY
o6paruTtechb c 3asiBJIEHUEM O
BOCCTAHOBJIEHUM HapyLUEeHHOro
npasa B KIMNK.

Ecnu Bbl He corniacHbl C OTBETOM
KIMNK vnu He nonyuunu ero B
YCTQHOBJIEHHbIA CPOK, HarnpaBbTe
o6palieHne pUHAHCOBOMY
YNOJIHOMOYEHHOMY.

Monyuute peweHune puHaHcOBOro
YNOJIHOMOYEHHOr O Mo BalleMy
o6paueHuto. KMNMK o6sa3aH
MUCMOJIHUTb pPeLLEeHne B CPOK,
yKa3aHHbIA B peLUeHUM.

KrMNK o6a3aH HanpaBuTb BaM OTBET B
TeyeHue 30 KaneHJApPHbIX gHeM (B cryyasx,
npeayCcMOTPEHHbIX 3aKOHOM, - B TeYeHUue

15 pa6oumnx gHemn).

O6palyeHne MoxXeT 6bITb HanpaBieHo

B 3/1eKTPOHHOM popMe Yepes SINYHbIN KabuHeT
Ha canTe pMHAHCOBOro YNOMHOMOYEHHOIO.

B 3TOM cny4ae Bbl CMOXeTe C/lIeAuUTb 3a XO40M
paccMoTpeHus o6palleHus B IMMHOM KabuHeTe.

B cnyuyae, ecnu pewieHne ¢uHaHCOBOro
YMNOTHOMOYEHHOI O HE UCMOJIHEHO

B CPOK, MO BalleMy 3asBIeHUIO BbiJa&TcA
VUCMOJTHUTENbHbINA AOKYMEHT AJis
NPUHYOUTENbHOIO UCMOTHEHUS PELLUEHUS.

O6palleHne TakxXe MOXeT 6bITb HarnpaBeHO
yepes noptan locycnyr nn6o Ha 6yMa>kHOM
HocuTene no agpecy: 119017, r. MockBa,
CTapoMoHeTHbIN nep., aoM 3, AHO «COODY».

Jocyne6Hbii NOPSiAOK yperynnpoBaHus
crnopoB yctaHoBneH PefepasnibHbIM 3aKOHOM

o1 04.06.2018 N2 123-®3 «O6 ynonHOMOYE€HHOM
no npasaM notpeébuTtenen GUHaAHCOBBIX YCAYr».

®DUHAHCOBBIN YMOTHOMOYEHHbIN
paccMaTpuBaet o6palleHue, ecnn pasmMep
Tpe6oBaHus k KIMK He npeBbilwaeT

500 000 py6neir.

Moppo6Has uHpopmMauusa Ha opuLManbHOM caliTe GpUHAHCOBOrO yrnofHOMoYeHHoro www.finombudsman.ru

3agaTtb BONpoc:

8 (800) 200-00-10
6ecnnaTHbIM 3BOHOK NMo Poccunun

NogaTtb o6paweHue:

www.finombudsman.ru




