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Bbl ABNAeTeChb KNMEHTOM
KpeanTHOM opraHnsauuun?

KpeantHasa opraHusauus (KO)
OTKa3biBaeTCH YAOB/IETBOPUTb Balm TpeboBaHuUA?

C1anuBapa 2021 roga

ONsA yperynupoBaHus cnopa Ao obpalieHus B cyq,
Bbl AOJ1)KHbl 06paTUTbCs K pHAHCOBOMY
YNOJTHOMOYEHHOMY
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Mopagok o6paweHna K pHAHCOBOMY YNOMTHOMO4YEHHOMY

[o HanpaBneHus o6palleHus

/ $MHaAHCOBOMY YNOJIHOMOYEHHOMY
1 o6paTuTechb c 3asiBfIeHUEM o
\ BOCCTQHOBJIEHUM HapPYLUEHHOrO
npasa B KO.

Ecnu Bbl He cornacHbl ¢ OTBETOM

{ KO unnu He nonyyunu ero B
2 YCTaHOBJIEHHbIU CPOK, HanpaBbTe
\ o6palieHne GUHAHCOBOMY
YNONHOMOYEHHOMY.

Monyuute peweHune puHaHcOBOro

YNOJIHOMOYEHHOr O Mo BaweMy
o6paueHuto. KO o6a3aHa

\ WUCMONHUTb PeLUEHUE B CPOK,

yKa3aHHbIW B peLUEHUM.

\
o

®DurHaHCOBbIW YNOMTHOMOYEHHbIN
paccMaTpuBaeT obpalleHue, ecnu pasmMep
Tpe6oBaHWsA K KPeAUTHOWM OpraHm3aumnm
He npesbiwaeT 500 000 py6nen.

[ocyne6Hblit NopsAAoK yperynmpoBaHus
crnopoB ycTtaHoBneH degepasibHbIM 3aKOHOM

o1 04.06.2018 N2123-®3 «O6 ynosiHOMOYEHHOM
no npasaM notpeéutenen PUHAHCOBbLIX YCIyr».

KO o6g3aHa HanpaBuUTb BaM OTBET B
TeyeHue 30 KaneHAApHbIX AHeNn (B cay4vasx,
npepycMoTPeHHbIX 3aKOHOM, - B TeYeHue

15 pa6oumnx gHem).

O6palleHne MoxXeT 6bITb HanpaBeHo

B 3/IEKTPOHHOM popMe Yepes NIYHbIN KabuHeT
Ha canTe pUHAHCOBOIro YNOMHOMOYEHHOIO.

B 3TOM cny4ae Bbl CMOXeTe C/leAuTb 3a XOA40M
pPaccMOTpeHUs obpalleHUs B IMYHOM KabuHeTe.

B cnyuae, ecnu peweHne $pUHaAHCOBOro
YMNOMTHOMOYEHHOIrO HE UCMOJTHEHO

B CPOK, MO BalleMy 3asiB/IEHUIO BblAa&Tca
WCMOMHUTENbHBIA AOKYMEHT A5
NPUHYAUTENBHOIO UCMOSTHEHUS PEeLUEeHUS.

O6palueHne TakXXe MOXeT 6bITb HanpaB/eHO
yepes noptan locycnyr nn6o Ha 6yMa>kHOM
HocuTene no agpecy: 119017, r. MockBa,
CrtapoMoHeTHbIN nep., Aom 3, AHO «COADY».

Moppo6Has nHpopMaumusa Ha opuLManbHOM calrTe PUHAHCOBOro yrnonHoMo4YeHHoro www.finombudsman.ru

MogaTb obpaweHune: 3agaTb BOnpoc:
8 (800) 200-00-10

BecnnaTHbIM 3BOHOK No Poccunu

www.finombudsman.ru




