BHMMaHUIO KnueHTOB
nombappgos

C1anBapa 2021 roaa
AenCTByeT HOBbIM NOPALOK
yperynmpoBaHu1a CNOpPoB C
nombapgamu.

Ecnan nombapg

OTKa3blBaeTCA Y40BAETBOPUTDb
Balww TpeboBaHMA, 3a 3aWNUTONU
CBOMX NMpae 40 obpalieHna B cya Bbl
A0NXKHbl 06paTUTLCA K GMHAHCOBOMY
YNO/IHOMOYEHHOMY.

MpoBepuTb, NOONEXUT NN CMIOP
PaCCMOTPEHUIO GUHAHCOBLIM
YMOSIHOMOYEHHbIM

K o6paweHuto
HeobX04MMO NPUNOKUTD:

1 Konuio 3aABNeHnA o
BOCCTaHOB/IEHMMN HAPYLLIEHHOro
npaBsa B IomMbapga;

2 Konuio oTeeTa fiombapaa Ha Balle
3aAB/IeHMe 0 BOCCTAaHOB/eHUM
HapyLLIeHHOoro npasa
(npu HanUuun);

3 Konuto gorosopa c 1ombapaom;

4 KONUU UHbIX AOKYMEHTOB
Mo CyLLecTBy cropa.

Mogatb o6paweHue
www.finombudsman.ru
119017, r. MockBa,

CrapomoHeTHbIN Nep., 4om 3,
AHO «COADY».

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuu

Cny»k6a ¢puHaHcoBOro
YyMNO/IHOMOYEHHOro

JTOMBAPA

sl
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AocyaebHbi NnopAaoK
yperynanpoBaHua Cropos
noTpeéurtenemu
C nombapagamm

O3HaKoOMUTbCSH C NOAPOGHON
MHpopMaLMen o NopsaaKe MOXHO

Ha cante finombudsman.ru
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OBA3ATE/IbHO

[JocynebHbln NopsaaoK yperyimpoBaHMs CrnopoB
ABnseTca obs3aTeNibHbIM ANA noTpebutena*

BECNNATHO

[MpuémM n paccMoTpeHne obpalleHni noTpebuTenen
ocyuLecTBNAeTCA PUHAHCOBBIM YMOJTHOMOYEHHbBIM
6ecnnaTHo

nMPOCTO

Mopaya obpalleHus He TpebyeT creymanbHbIX
3HaHWM, B C/lydae 3aTpygHeHW notpebuTtento byanet
okasaHa noMolLb B ero opopMIeHum

AOCTVYIHO

Ob6palueHne MoXeT 6bITb HaNMpPaB/eHO Ha 6YMaxXHOM
HocuTene NM60o NyTéM 3anoSIHEHUA CTAHAAPTHOMN
dopMbl B TMYHOM KabuHeTe Ha canTe PUHAHCOBOIO
YMOSIHOMOYEHHOI O UM Ha nopTane [focycnyr

BbICTPO

®uUHaHCOBbIM YNOTHOMOYEHHbIN paccMaTpuBaeT
obpalleHne 1 NPUHUMAET PeLUeHne B TeHeHme
15 pabouunx gHewn

3PDEKTUBHO

B cnydae HeEUCNnoJIHEHUNA peLlleHnA ¢iI/IHaHCOBOFO
YNOJIHOMOYEHHOI O n0'rpe6|/|Temo Bblﬂ,aéTCﬂ
UCMNONHUTENbHbBIN OOKYMEHT ON1A MPUHYOUTENBbHOIO
NCNONTHEHNA pelleHnd

HocynebHbin nopaaok yctaHoBneH OegepasibHbIM 3aKOHOM
o7 04.06.2018 N2 123-D3 «O6 ynosIHOMOYEeHHOM Mo NpaBam
notpebutenen GUHAHCOBbLIX YCYr»

MopAagoK obpaweHun
K pUHaHCOBOMY YyNOJAHOMOYEHHOMY

/ 1 HanpaBbTe 3aaBneHMe 0 BOCCTAHOBNEHUMN
HapyLUeHHOro npaBa B ioMbapa, KOTOpPbIN
\ HeHaaIexallM o6pa3oM UCTOSHWUIT CBOU

0b6s13aTeNbCTBA MO JOrOBOPY (OKasau
PrHaHCOBYIO yCyry)

JNlombGappn, AoMXeH HanpaBUTb BaM OTBET B TeYeHue:

15 pabounx oHen, ecnin 3asBneHMe O BOCCTAHOBIEHNN
HapyLeHHOro npaea 6b1/10 HanpaBIeHO BaAMK

B 3/1EKTPOHHOM BKMAE MO CTaHAapTHOM popMe,
pa3mMelLEéHHOM Ha canTe GUHAHCOBOIO YNOSIHOMOYEHHOTO,
M CO OHSA HapYyLUeHWs BalUMX NpaB NpoLLIo He 6onee

180 gHen;

* 30 kaneHpapHbIX AHEN B UHbIX CllydasX.

/ Ecnn Bbl He cornacHbl ¢ nony4yeHHbIM
OTBETOM n0M6ap,£|,a v He nony4vymnu ero
\ B yCTaHOBJ'IeHHbIm CPOK, HanpaBsbTe

(

obpalleHne G1MHaHCOBOMY
YMOSIHOMOYEHHOMY

O6palleHne MOXET BblTb HaNpPaBeHo:

* yepes INYHbIN KabUHeT Ha canTe PUHAHCOBOIro
yrnosHoMo4eHHoro www.finombudsman.ru nnu
Ha nopTtane Nocycnyr;

* Ha 6yMaxHoM HocuTese no agpecy: 119017, r. MockBa,
CrapoMoHeTHbIN nep., gom 3, AHO «COODY».

; [MonyuunTte peleHne bMHAHCOBOro

YNOJTHOMOYEHHOro no Bawemy

\ obpalleHuto

PelweHune Takxe 6yneT HanpasieHo B ToMb6apA.

PeweHne noonexmT MCNOJTHEHNKO J'IOM6ap,EI,OM
He no3aHee CpoKa, YKa3aHHOro B peleHunu.

B cnyyae Hecornacus ¢ peweHmnemM GrUHaAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BipaBe 06paTUTbCs B CY4,
C UCKOM K sloMbapay.

Cnopbl, nognexxauwme paccCMoTpPeHUo
$PUHAHCOBbLIM YMNOJIHOMOYEHHbIM

D®UHAHCOBLIM YNOJHOMOYEHHbIN paccMaTpmuBaeTt
crnopbl, OTBeYatLMe CNeayoWmMM KPUTEPUAM:

CrNoOP O 3ALLUTE NPAB NOTPEBUTEJIA

®OrHaHCOBbBIN YNOTHOMOYEHHbIN
paccMaTpmBaeT obpallleHre noTpebutens

Cc TpeboBaHMEM K loMbapay, 3aKk/Io4UmBLLEMY
C HUM (MM6O B €ro nosb3y) 4OroBop U (1num)
okasaBLueMy eMy GUHAHCOBYHO YCIyTY.

[MoTpebutenb — dusmyeckoe nmLo,
C KOTOPbIM MM B MOJb3Y KOTOPOro
Obl1 3aK/IOYEH LOrOBOP C
drHaHcoBOM opraHusaumen, Tméo
JIMLLO, KOTOPOMY OKa3blBAETCA
duHaHcoBana ycnyra, B Lensx,

He CBA3aHHbIX C OCYLLECTBIEHNEM
npeanpUHUMAaTENbCKON
LEeATeNbHOCTH.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEBOBAHUM

Pasmep mMyLecTBEHHOrO TpeboBaHUSA
noTpebuTensa He A0MXEH NPeBbILLATb
500 000 py6nemn.

Ecnu cymma TpeboBaHmsa
npesbiwaetr 500 000 py6ren,
noTpebuTenb obpallaeTcs B cyn,
6e3 HanpaBfeHUs obpalleHns
dUHAHCOBOMY YMOSTHOMOYEHHOMY.

HE UCTEK CPOK MOAAYU OBPALLEHUA

®OrHaHCOBbBIN YNOTHOMOYEHHbIN
paccMaTpmBaeT obpallleHne, eCsin CO HS,
KOrAa noTpebuTenb y3Han Unu LonXeH 6bin
y3HaTb O HapyLIEHNW CBOErO MpaBa, NpoLLio
He 6onee TpPEx ner.

DOUHAHCOBbIN YMOTHOMOYEHHbIN

Ha OCHOBaHWK 3asB/IeHUSA
noTpebuTena BnpaBe BOCCTAHOBUTb
CPOK Mojayu obpalleHus, ecnu
MPUYKMHBI MPOMyCcKa CPoKa

OynyT Npu3HaHbl PUHAHCOBLIM
YMOSTHOMOYEHHbIM YBaXUTETbHbIMU.



