BHMMaHUIO KnueHTOB
MUKPOPUHAHCOBbIX OpraHusaumm

C1anBapa 2020 roga
AenCTByeT HOBbIM NOPALOK
yperynmpoBaHu1a CNOpoB

C MUKPODUHAHCOBbLIMM
opranusaumamm (Md0).

Ecan mukpodpmHaHcoBan
opraHusauus

MpoBepuTb, MOONEXMUT NN CNOP
PaCcCMOTPEHNIO GUHAHCOBBIM
YMOSIHOMOYEHHbIM

K o6paweHuto
Heo6X0ANUMO NPUNOKUTL:

1 Konuw 3adaBneHna o
BOCCTaHOB/EHWMN HAapYyLLUEeHHOro
npasa B MQO;

2 konuto otBeTa M®PO Ha Balle
3aAB/1eHVe 0 BOCCTaHOB/eHUN
HapyLleHHOoro Npasa ~
(Npv Hannuum);

3 Konuto goroBopa
c MOO;

4 Konmuun UHbIX ™)
AOKYMEHTOB
Nno cyLecTay
cnopa.

NogaTb o6paweHne pMHaHCOBOMY
YNO/AHOMOYEHHOMY

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuu

Cny»k6a ¢puHaHcoBOro
YyMNO/IHOMOYEHHOro

AocygebHbi NOpaaoK
yperyavpoBaHusa
crnopoB notpebutenen

O3HaKOMUTbCA C MoApPO6HOM
MHdoOpMaLMen O MOPALAKE MOXHO

Ha cainte finombudsman.ru
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OBA3ATE/IbHO

[JocynebHbi NopsaoK yperynmpoBaHMs CNopos
aBnseTca obazaTeNibHbIM AN noTpebutena*

BECMNJ/ZIATHO

[MpuémM 1 paccMoTpeHue obpalleHni noTpebuTenen
ocyuecTBnsaeTcs GPUHAHCOBbLIM YNOTHOMOYEHHbIM
6ecnnaTHo

nMPOCTO

[Mopava obpalleHns He TpebyeT creymanbHbiX
3HaHWM, B C/lydae 3aTpygHeHun notpebuTtento byaoet
okasaHa nomolb B ero opopMieHum

AOCTVIHO

Ob6palleHne MOXeT 6bITb HanNpaeBeHO Ha ByMaXKHOM
HocuUTene NM60 NyTEM 3amnosIHEHUA CTAHOAPTHOM
dOopMbl B TMYHOM KabuHeTe Ha canTe GUHAHCOBOIO
YMOSIHOMOYEHHOI O UM Ha nopTane ocycnyr

BbICTPO

®OrHAHCOBbLIN YNOTHOMOYEHHbIN paccMaTpmBaeT
obpalleHune 1 MPUHKUMAET peLleHne B TeyeHune
15 pabouunx gHemn

3PDEKTUBHO

B cnyyae HencnonHeHus peleHnsa GUHAHCOBOIO
YNOSTHOMOYEHHOIO NOTPebUTENO BbISAETCS
WCMONMHUTENBbHbBIN LOKYMEHT A8 NPUHYONTENBbHOMO
UCMNONIHEHUS pPeLUeHUS

LocynebHbit nopsaaok yctaHoBneH OefepasibHbIM 3aKOHOM
o1 04.06.2018 N2123-®3 «O6 ynosIHOMOYEHHOM MO NpaBam
notpebutenen GUHAHCOBbLIX YCAYr»

MopAagoK obpaweHun
K pHaHCOBOMY YNOJAHOMOYEHHOMY

/ 1 HanpaBbTe 3anBneHMe 0 BOCCTAHOBJIEHNM
HapYyLUEHHOrO NpaBa B MUKPOPUHAHCOBYHO
\ opraHu3aLImio, KoTopast HeHaa1exaLLyM

06Pa30M UCMOSHWIIA CBOW OBsA3aTeNbCTBA
Mo AoroBopy (okasasia GUHAHCOBYHO yCNyry)

MVIKpOd)I/IHaHCOBaF! opraHmsauua OosiKHa HanpaBmTb BaM
OTBET B TedeHune:

15 paboynx gHen, ecnn 3asBneHme O BOCCTAHOBIEHNN
HapylUueHHOoro npaea 661710 HanNpaBeHo BaMu B
3NeKTPOHHOM BUAE NO cTaH4apTHOM dopMe,
pa3Mel,éHHOM Ha canTe GUHAHCOBOMO YNOSIHOMOYEHHOT O,
M CO OHSA HAPYLLEHUS BalLUMX NpaB NpoLsio He 6onee

180 gHen;

* 30 KaneHagapHbIX ﬂ,Helz B MHbIX CnyYadax.

/ ! Ecnu Bbl He cornacHbl € MOyYeHHbIM
OTBETOM MUKPODUHAHCOBOWM OpraHm3aLmm
\ VMW He MOYYUIN ero B YCTAaHOBIEHHbIN

CpOK, HanpaebTe obpaLleHne
d1HAHCOBOMY YMOTHOMOYEHHOMY

O6palleHre MOXET 6bITb HaMpPaB/IeHO:

* Yepes IMYHbIN KabnHeT Ha canTe pUHAHCOBOrO
ynonHoMo4eHHoro www.finombudsman.ru nnu
Ha nopTtane [ocycnyr;

* Ha 6yMaxkHOM HocuTene no agpecy: 119017, r. MockBa,
CrapomoHeTHbIv nep., oom 3, AHO «COODY».

/ [MonyunTte peleHrne pMHaHCOBOro
YMOJITHOMOYEHHOTO MO BalleMy
\ obpalleHuto

PelweHue Takxe 6yaeT HanpasieHo B MUKPOPUHAHCOBYO
opraHmnsaLmio.

PelweHne nognexmT MCNoMHeHMIO MUKPOGUHAHCOBOW
opraHusalmen He No3gHee CPokKa, yKasaHHOro
B peLleHnu.

B cnyyae Hecornacus ¢ peweHmneM GrUHaAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BipaBe 06paTUTbCs B CY4,
C UCKOM K MUKPODUHAHCOBOW OpraHm3aLmm.

Cnopbl, nognexxauwme paccCMoTpPeHUo
$PUHAHCOBbLIM YMNOJIHOMOYEHHbIM

DOUHAHCOBLIM YNOJHOMOYEHHbIN paccMaTpmBaeTt
crnopbl, OTBeYatLMe CleayoWmMM KPUTEPUaM:

CrNoOP O 3ALUUTE NPAB NOTPEBUTEJIA

DUHAHCOBbIN YNOTHOMOYEHHbIN
paccMaTpmMBaeT obpalleHne NnoTpebuTens

c TpeboBaHMEM K MUKPODUHAHCOBOM
opraHusaLmm, 3aKIYmMBLLEN C HUM (160 B
€ro nosb3y) LOroBop M (MK) okasaBsLUen eMy
dUMHAHCOBYO yCnyry.

[NoTpebutens — dunsnyeckoe nnLo,
C KOTOPbIM U/U B MOJIb3Y KOTOPOro
6bI71 3aK/IHOYEH AOrOBOP C
dbrHaHCcoBOW opraHmM3aumnen, nméo
ML, KOTOPOMY OKa3blBaeTCH
duHaHcoBas ycyra, B Lensx,

He CBA3AHHbIX C OCYLLECTBIEHUEM
npeanpUHUMAaTETIbCKON
0EesaTeNbHOCTU.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEEOBAHUM

Pa3mep vMyLLecTBEHHOrO TPeboBaHUS
noTpebuTens He AOMXKEH MPeBbILLAaTb
500 000 py6nen.

Ecnu cymma TpeboBaHms
npesbiwaetT 500 000 py6nen,
noTpebuTenb obpallaeTcs B Cyn,
6e3 HanpaeneHns obpalleHms
dNHAHCOBOMY YMOTHOMOYEHHOMY.

HE UCTEK CPOK NMOOAYU OBPALLEHUA

PrHaHCOBbIN YNOTHOMOYEHHbIN
paccMaTpmBaeT obpalleHne, eCcsin Co OHS,
Korga notpebuTtenb y3Han Unu AonxXeH 6bin
y3HaTb O HapyLUEHWUU CBOEro MNPaBa, MpoLUIo
He 6osee TPEX seT.

DUHAHCOBbIN YNOTHOMOYEHHbIN

Ha OCHOBaHUW 3aABNEHNS
noTpebuTens Brnpase BOCCTAHOBUTb
CpOK Nofaym obpalleHus, ecnm
MPUYUHBI NPOoMycka cpoka

6ynyT NpusHaHbl GUHAHCOBbLIM
YNOJIHOMOYEHHbIM YBaXXMUTENbHbIMU.



