BHMMaHuMIO KnneHTOB KpeaAunTHbIX
I'IOTpE6VITEI'IbCKVIX KoonepaTtueoB

C1anBapa 2021 roaa

AenCTByeT HOBbIM NOPALOK
yperynmpoBaHu1a CNOpPoB C
KpeguTHbIMU NOTPebuTenbCKMMU
KoonepaTtusamu (KMK).

Ecnn KpeguUTHbIN NOTPe6UTEeNbCKUMN
KoonepaTus

OTKa3blBaeTCA yA0BMeTBOPUTb
Baln TpeboBaHMA, 3a 3aWMTOMN
CBOMX NpaB 40 obpalueHnn B cya Bbl
A0MKHbI 06paTUTLCA K PUHAHCOBOMY
YMNO/HOMOYEeHHOoMY.

MpoBepuUTb, MOLEXUT SN CMIOP
PACCMOTPEHNIO GUHAHCOBBIM
YMOSTHOMOYEHHbIM

K o6paweHuto
Heo6X0ANUMO NPUNOKUTL:

BOCCTaHOB/IEHUWM HApPYLUEeHHOro CyK6a GUHAHCOBOrO
npasa B KIIK;

1 Konuw 3aaBneHnAa o

YyNO/IHOMOYEeHHOro

2 ronuto oTeeTa KIK Ha Bawwe
3adB/1eH1e 0 BOCCTaHOBAGHNN
HapyLeHHOoro npasa
(npw Hannumn);

3 Konuto goroeopa c KIK;

4 Konuu MHbIX 4OKYMEHTOB
Mo CyLwecTBy cnopa.

Mogatb o6paweHe pMHaHCcoOBOMY
YyNo/IHOMOYEeHHOMY

AocyaebHbi NnopA[oK
yperynMposaHuA Crnopos
C KpeaUTHbIMU

113017, r. Mockea, noTpebuTenbCKUMHU

CrapomoHeTHbIM nep., gom 3,

AHO «COADY». I-(OOI'IepaTl/IBaMl/I

www.finombudsman.ru

. 5 =8 O3HaKOMMUTbCH C NOAPO6HOMN
8 (800) 20 O = OO '1 O o ot MHbopMaLMen o NopsaKe MOXHO

6ecnnaTHbIM 3BOHOK Mo Poccun e ol na cante finombudsman.ru
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[JocynebHbii NopsaoK yperynmpoBaHus Cnopos
ABNseTCca obs3aTeNbHbIM ANA noTpebutena*

BECNNATHO

[MpuémM 1 paccMoTpeHne obpalleHni noTpebuTenen
ocyuecTBnAeTcss GUHAHCOBBLIM YMOJTHOMOYEHHbIM
6ecnnaTHo

nMPOCTO

Mopavya obpalleHus He TpebyeT creymanbHbiX
3HAHWI, B C/lyYae 3aTpygHeHun noTpebuTento dyaet
oKasaHa NnoMolLb B ero opopMaeHUn

AOCTVYIHO

Ob6palueHne MoXeT 6bITb HaNMpPaB/eHO Ha 6YMaxXHOM
HocuTene NM60o NyTéM 3amnoSIHEHUA CTAHAAPTHOMN
dopMbl B TMYHOM KabuHeTe Ha canTe PUHAHCOBOIO
YMOJIHOMOYEHHOI O UM Ha nopTasne [focycnyr

BbICTPO

DUHaHCOBbIM YNOTHOMOYEHHbIN paccMaTpuBaeT
obpalleHne 1 NPUHUMAET PeLUeHne B TeHeHne
15 pabouunx gHemn

3PDEKTUBHO

B cnyyae HemcnonHeHus pelleHmns GMHaAHCOBOIO
YNOSTHOMOYEHHOIO NOTPebUTENO BbISAETCS
UCTMONMHUTENBbHbBIN AOKYMEHT A1 NPUHYONTENBHOMO
MCMNONTHEHUS peLLeHUs

HocynebHbit nopagok yctaHoBneH OegepasibHbIM 3aKOHOM
o1 04.06.2018 N2 123-D3 «O6 ynosHOMOYEeHHOM Mo NpaBam
noTpebutenen GUHaAHCOBBIX YCYr»

Mopaaok ob6paweHun
K $MHAHCOBOMY YMNO/IHOMO4YEHHOMY

{ 1 HanpaBbTe 3aABneHMe O BOCCTAHOBEHUN
HapyLweHHoro npaBa B KIK, koTopbin
HeHa/1exallmM o6pasoM NCMOTHUI CBOU

obs3aTenbCTBa Mo A4OroBopy (okasan
dUHAHCOBYIO yCNyry)

KpenuTHbIN NoTpebuTenbCcknii KoonepaTue SOXKeEH
HanpaBUTb BaM OTBET B TEYEHMUE!

15 paboumx gHen, ecnm 3aaBreHne 0 BOCCTaHOBNIEHNN
HapyLleHHOro npaea 661710 HanpaBJeHO BamMu B
3/1eKTPOHHOM BMAe Mo cTaHgapTHoM dopme,
pa3sMeléHHON Ha caTe GUMHAHCOBOIO YMOTHOMOYEHHOT O,
1 CO OHS HapYLUeHUs BallMX MNpaB NpoLUio He 6onee

180 oHew;

* 30 kaneHOapHbIX AHEN B MHbIX CllydasX.

{ Ecnn Bbl He cornacHsbl ¢ nos1ly4YyeHHbIM
OTBETOM KpPeaAnTHOro I'IOTpe6MTeJ'IbCKOFO
\ Koornepatmnea Nian He nosiyvymsam ero

B YCTAHOBJIEHHbIN CPOK, HANpaBbTe
obpalleHne GUHAHCOBOMY
YMNOSIHOMOYEHHOMY

O6palleHne MOXET 6bITb HAMpPaB/EHO:

* Yepes JINYHbIN KabUHET Ha canTe PUHAHCOBOIO
ynonHoMo4yeHHoro www.finombudsman.ru vnmn
Ha nopTtane [ocycnyr;

* Ha 6yMaxxHoM HocuTene no agpecy: 119017, r. Mockea,
CrapoMoHeTHbIn nep., oM 3, AHO «COLDY».

{ 3 [NonyynTe peleHrne pUHaAHCOBOIro

YMNO/IHOMOYEHHOIro Mo BalleMy
\ obpalleHuno

PeleHune Takxe 6yaeT HanpaBieHo B KPeAUTHbIN
noTPebUTEeNbCKNIM KOOMepaTmB.

PelweHre NoanexmT UCNONHEHMIO KPeaUTHbBIM
noTpebuUTeNbCKMM KOOMEePaTUBOM He MO34Hee CPoKa,
YKa3aHHOrO B PeLUeHNN.

B cnlydae Hecornacmga C peweHmemMm dJI/IHaHCOBOI'O
YNOMHOMOYEHHOIO Bbl Brnpase O6paTMTbCF| B CyLn
[] C MCKOM K KpegunTHOMY I'IOTpe6l/ITe}'IbCKOMy

KoomnepaTunay.

Cnopbl, nognerkawme paccMoTpeHuto
GUVHAHCOBbLIM YNO/MTHOMOYEHHbIM

DrHAHCOBbLIN YNOJTHOMOYEHHbIN paccMaTpmuBaeT
Cropbl, OTBeYaKLMe CAefyLWUM KPUTEPUAM:

CMoOP O 3ALUUTE NPAB NOTPEBUTEJIA

DUHAHCOBBIN YNMOTHOMOYEHHbIM
paccMaTpurBaeT obpalleHue noTpebuTtens
c TpeboBaHuemM k KK, 3akntoumBLieMy ¢
HUM (NM60 B ero rnosb3y) AOroBop u (Mnu)
okasaBlueMy eMy GUHAHCOBYHO YCIyry.

[NoTpebutens — dunsnyeckoe nNnLo,
C KOTOPbIM WU B MOJIb3Y KOTOPOro
6bl/1 3aK/OYEH LOFOBOP C
durHaHcoBOW opraHusaumen, 6o
MU0, KOTOPOMY OKa3blBaeTcH
duHaHCcoBasd ycnyra, B Lensx,

He CBSI3aHHbIX C OCYLLLECTB/IEHNEM
npeanpuHUMaTenbCKom
OEeATEeNbHOCTH.

OrPAHUYEHHbIA PABMEP
UMYLECTBEHHbIX TPEBOBAHUN

Ecnun cymma Tpe6oBaHus
npeebiwaet 500 000 py6nen,
noTpebuTtenb o6pallaeTcs B CyL,
6e3 HanpaBneHNs obpalleHus
$dUMHAHCOBOMY YMOMHOMOYEHHOMY.

HE UCTEK CPOK NOAAYU OBPALLEHUA

®UHAHCOBBIN YNOTHOMOYEHHbIM
paccMaTpmMBaeT obpalleHne, eCsin CO HS,
Korga noTpebuTtens y3Han Unu AoXeH 6bin
y3HaTb O HapyLUEHNW CBOErO Npaga, NpoLuIo
He Bonee TPEx neT.

DUHAHCOBbIM YNOHOMOYEHHbIN

Ha OCHOBAHWW 3aABeHUA
noTpebuTens BnpaBe BOCCTAHOBUTb
CPOK Moadu obpalleHus, ecnu
MPUYMHBI MPOMycKa cpoka

6ynyT Npu3HaHbl GUHAHCOBbLIM
YMOSIHOMOYEHHbIM YBaXXUTENbHBIMM.



