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PuHaHCcoBas opraHu3auma: CTpaxoBaa opraHmMsauma
MpeameT TpeboBaHMA: B3bICKAHVE CTPAaxX0BOro BO3MeLLleHus

(1)

(1)
(2)

(3)

(4)

B /nuHbiii kabuHeT OBpaweHns

JINuHbIEe gaHHbIEe

Nma damunns

VBaH iBaHoB

Otyectso (Npu HanUUKUK) [aTa porkaeHus

NBaHoBUY 01.01.1990 (1)
Mob6. TenedoH 3n.noyta

+7(000)000-00-02 . @mail.ru

MecTo porkaeHus
rop. MockBea

MecTo *KuntenbcTBa

125009, r. MockBa, azeTHbIn nep., 4. 60, kopn. 1, k. 150

[MouToBbLIM agpec

125009, r. Mocksa, @seTHbIn nep., 4. 60, kopn. 1, k. 150

CoBragaeT C agpecom mMecTa KMUTenbCTBa

[ OKYMEeHT, yA0CTOBepALNIA IMYHOCTb

Twn gokymeHTa

CoxpaHuTb OTmMEeHUTb

JIM4HbIE gaHHbIE

i

®PuHaHcoBan ycnyra: OCAro
OcHoBaHme: Hecornacme C pa3mMepom CTPaxoBOM BbiMaaThl

MNepea nogauyeit 06palleHma NpoBepbTe, MOANEHKNT K
BaLl cnop ¢ GMHAHCOBOW OpraHu3aLmner pacCMOTPEHMIo
dWHAHCOBLIM YNOsHOMOUYeHHbIM. [TloapobHee>>

YT06bI NOAaTb 06paLLeHe GMHAHCOBOMY YNOAHOMOYEHHOMY
B 2/1€KTPOHHOM BMAe, 3anamTe Ha 0pMLUMaNbHbIN CanT
drHaHCoBOro yrnosHoMmo4eHHoro www.finombudsman.ru v
HaXKMUTe Ha KHoMKy «[MogaTb obpalleHme».

Ecnu Bbl BnNepBble NnogaéTe obpalleHne, Bam HeobXo4nmo
3aperncTprupoBaThCs.

BuaeonHCTpyKLMA Mo nogade obpalieHms Yyepes AnYHbIi KabuHeT

Ona

nogayv obpalleHsa HeobxoaMMO 3amnoNHUTb pasaen

«/InuHble gaHHbIe». HaxkmunTe KHomnKy «PegakTvpoBaTby.

(1)

(2)

(3)

(4)

3anonHMTe cornacHo OOKYMEeHTY, yA0oCTOBepALwemMy
NMNYHOCTb.

VKayknTe agpec mecta permctpaumm.

VKarknTe agpec 419 HanpasieHnsa KoppecrnoHaeHUmm.

Bb|6ep|/|Te M3 CMNCKa TN AOKYMeHTa, 3aro/IHnTe
AadHHble Ccepnin, HOMepa, 4aTbl Bblga4l, a Tak-Ke
cBegeHmMA 06 OpradHe, BblaaBLlemMm AOKYMEHT, 1
COXpaHunTe BHECEHHbIe AaHHble.


http://www.finombudsman.ru/
http://www.finombudsman.ru/
https://www.youtube.com/watch?v=qQf-sNZ0NsY
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
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E ﬂW—{HbI[:’I HEEMHET OBpaWweHus JIMYHBIE JaHHBIE

Nogaua o6paweHun 0

Oﬁpal.l.l,aIWICb /i Bbl B CyA NO AaHHOU npoﬁneme? Mocne 3anonHeHVA pasgena «/IMuHble gaHHbIe» A1A

npogosi-xeHmAa coCcTaB/ieHNA o6pa|_|_LeH|/m, Ha*XMnNTe KHOMKY

15 et «MopgaTk abpalleHues.

ObpaTkTe BHUWMaHWE: GHAHCOERIR

CNopam, Mo KoTOpksIM OTCYTCTEYET CyaebHe

MoucKk KomnaHum no HassaHuto 1 HH nan OFPH

(5) (5) Halgute KomnaHuto, K KOTOpOVI Bbl nNpegbAB/siaeTe
PurHaHcoBas opraHnsaumaAa CTanOBaHl/Ie

TpeboBaHWA, B peecTpe/nepeyHe 1 gaHHble
3aMn0HATCA aBTOMATUURCKN.,

000 «PuHaHcoBaa opraHusauma CtpaxoBaHue»
MHH: 7700000000 ByabTe BHUMaTesIbHbI NpU Bblbope KoMnaHuu!

CyLecTBYOT KOMMAHWK C MOXOXKUMU HA3BAHUAMMU,

B TaKMX C/yyaax BbI6Op KOMMaHKM no HassaHuo 1 MHH
B COBOKYMHOCTM 0b6ecrneunT 6osiee 4OCTOBEPHbIM BbIGOP
Heobxoa MOV BaM KOMM@HUW.

000 «PuHaHcoBasa opraHusauma CtpaxoBaHue XKusHu»
MHH: 7700000123

Ecam KoMnaHWa OTCYTCTBYeT B peectpe/rnepedHe, 414
3alUMThl CBOMX NPaB Bbl BripaBe 06paTnTbCa B Cys 6e3
HanpasfeHns obpalleHns GrHaHCoBOMY
YMNOAHOMOYEHHOMY.

HasBaHwe KoMmnaHum

NHH OlrPH

Hpnanyecknin agpec

PaKTnuecknin agpec

TenedoH

+7(



http://www.finombudsman.ru/

O6paszeu obpalleHMa noTpebuTensa pMHAHCOBLIX yCAyYr, HAanpaBaAemoro UHaHCOBOMY YNOJAHOMOYEHHOMY Crp.3m35
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E ﬂW—{HbI[:’I HEEMHET OBpaWweHus JIMYHBIE JaHHBIE

NpegmeT 06paweHnn

Cdepa gearensHocTH
CTpaxoBaHuve

PurHaHcoBas ycayra

0O6Aa3aTenbHOe CTpaxoBaHWe rparkAaHCKoW OTBETCTBEHHOCTU BAaaesbLes
TPaHCNOPTHbIX CpeacTs

MNpegmeT cnopa
Hecornacme C paamMmepom CTpaxoBOro BosmeLlleHna

Pa3mep TpeboBaHus

100.00 P

KpaTko onuwmTe cyTh Ballero 06paleHma, nosHbI TeKCT 06palleHns Bbl MOXKeTe MPUAoXKNTb
oTaAenbHbIM harnom

aata ATM - 22.05.2020. MNpuHagnerkalemy MHe Ha npaBe cobCcTBEHHOCTU a/M
mapkm Baz 2101 r/H x001xx/000 B pe3ynbtate 4TI npuymHeHsl mexaHuyeckme
noepexkaerua. 25.05.2020 a ob6paTtunca B 000 «PuHaHcoBaa opraHusaLma
CrpaxosaHue» (cTpaxosoi noamc XXX Ne 0000000000) c 3amsneHnem o
BbiMfaTe CTPaxoBoro Bo3melleHusa. [locne moero obpawerHua 8 000
«PuHaHcoBana opraHusauna CTpaxoBaHue» MHe Bbina nepedncseHa cTpaxosas
BbinnaTa B pa3mepe 54 000 pybnein 00 koneek. OgHaKo A He cornaceH C
pasmepom npounsseaéHHown BbinaaTel. 29.07.2020 a obpaTunca c 3aasneHnem
(npetensmein) B8 000 «®uHaHcosaa opraHmsaums (TpaxosBaHue» C
TpeboBaHMAMMK O AoNAaTe CTPAaxoBoro Bo3melleHna B pasmepe 100 pybnein 00
KOMeeK, KoTopoe He ObI0 y40BAeTBOPEeHO.

Mpouy B3bickaTb ¢ 000 «PuHaHcosan opraHnsauma CTpaxosaHne» CTpaxosoe
BO3MeLleH e B yCTaHOB/I@HHOM 3aKOHOM pasmepe.

i

(6)

(7)

TouUHbIN pa3mep TpeboBaHWI yKa3biBaTb HEObBA3aTeNLHO,
AOCTATOYHO yKa3aTb NPMBAN3UTENbHBIN pasmep
TpeboBaHWI 1 NepedncanTb TpeboBaHMA K CTPaxoBoi
opraHu13auum B cnegytoLiem nosne.

TpeboBaHma B pamkax gorosopa OCAIr0
paccMmaTpmBaloTCcA GUHAHCOBbLIM YMOAHOMOYEeHHbIM
He3aBMCKMMO OT X pasmMepa.

B naHHOM none 13nox<uTe cyLlecTeo cnopa,
nocsef0BaTeIbHOCTb COOLITUIN 1 NepevncanTe
TpeboBaHMA K CTPax0BOM OpraHmn3aumm.


http://www.finombudsman.ru/

O6paseu obpawieHna noTpebutena GpMHAHCOBLIX yCAyr, HANPaBAaemoro GMHAHCOBOMY YNOJAHOMOYEHHOMY

yepes NNYHbIM KabuHeT Ha canTe www.finombudsman.ru

B /IMuHblit KabuHeT

3aaBuTesnb

@

(9)

nma

VBaH

Otyectso (Mpu HaAUUMI)
iBaHoBMY

Mo6. TenedoH

+7(000)000-00-02

3. noyTa

..... @mail.ru

MecTo poxkageHus

rop. Mockea

MecTo *KutenbcTBa

MHe ycTynneHo npaso

damunns

iBaHOB

[ata poxxkgeHna

01.01.1990

YBeagom/ieHns o cmeHe
cTaTyca obpaiieHma

sms

Ha 3/1. No4Ty

125009, r. Mockea, [@3eTHbIn nep., 4. 60, kopn. 1, kB. 150

Mo4yToBbIN agpec

125009, r. Mockga, [@3eTHbIn nep., 4. 60, kopn. 1, kB. 150

CoanaﬂaeT cagpecom MmecTa XUTesnbCTBa

OBpallsHne

JIM4HBIE gaHHBIE

(8)

(9)

Ctp.4mn35

B cnyuae ecnu Bbl ABNAeTech notpebutenem
GUHAHCOBbIX YCAYT UM ero 3aKOHHbIM
npeactasmnTenem, Bbibepute Bknaaky «fogaro AMUHO.

Pa3aeﬂ O 3aABuMTEs1e 3aMNn0o/IHUTCA aBTOMaAaTUNYeCKU, eC/in Bbl
3anosIHAN pasaen «JInyHble JaHHbIe» paHee.


http://www.finombudsman.ru/

O6paseu obpawieHna noTpebutena GpMHAHCOBLIX yCAyr, HANPaBAaemoro GMHAHCOBOMY YNOJAHOMOYEHHOMY Crp. 5135

yepes NNYHbIM KabuHeT Ha canTe www.finombudsman.ru

B /IMuHblit KabuHeT OfpaeHiF
[ OKYMeHTbI
[lo6aBbTe AOKYMEHTbI, CKaHbl AW CKPUHLLOTbI 06LLIMM pa3zmepom He 6osee 350Mb
Heobxoaumbie
Homep porosopa
r 11
(10) Aforosopc ) XXX 0000000000 (11)
$1HaHCOBOM opraHun3aumen
[ata gorosopa
+ [lo6aBuUTL daiin 01.01.2020
3anosHeHve nona HeobA3aTensbHo,
ec/i1 B 4OroBOpe OTCYTCTBYeT AaTta
(12) 3asBnerves
d1HAHCOBYO OpraHu3aumio
+ [Job6asutb dhain
Mpun Hannuun
(13) Ovset duHarcosoi ViHble AOKYMeHTbI AnA (14)
opraH13auum Ha noaTBep»KaeHna
3aABneHue 3aABneHun
+ loGasuTb haiin + [lo6aBuTb harin

JIM4HBIE gaHHBIE

(10)

(11)

(12)

(13)

(14)

MpuKpenuTe Konuio CTPaxoBOro NoaMca, B CBA3M C
HeHaaeXKallMM UCMOoMHeHMeM KOTOPOro HanpasngeTca
o6palieHne GMHaAHCOBOMY YNOAHOMOYEHHOMY.

B cnyuae oTcyTCTBMA 4OrOBOpa CO CTPaxoBOW OpraHmn3auuen,
MOHO NMPUKPenuTb KON 4OKYMEHTOB, 0bOpPMAEHHbIX
YMOAHOMOUYEHHbIMU COTPYAHUKAMU NOAULNUK, IMB0 KON
M3BeLLleHVA 0 A0POXKHO-TPaHCNopTHOM npovciiectsum (ATM)

YKa3blBaeTcA HoMep 1 gaTa 40roBopa, B CBA3M C HeHaanexKalm
MCMOIHeHMeM KOTOPOro HanpaenaeTcsa obpalleHune
dUHaHCOBOMY YMOAHOMOYEHHOMY.

B cnyuae oTcyTCTBMA A4OrOBOPA CO CTPaxoBOW opraHmusalumen
(ecnm 0TBETCTBEHHOCTL MOTEPeBLLero He 3aCTPaxoBaHa B
pamKkax 3akoHa 06 OCAr0), ykasbiBaeTca HoMep A40rosopa, B
pamMKax KOTOpPOro 3acTpaxoBaHa rparkAaHCKaa 0TBeTCTBeHHOCTb
npuumHnTena speaa. CBegeHuns o Homepe aorosopa (Homepe
nonunca OCAr0), B pamkax KOTOPOro 3aCTpaxoBaHa rparkaaHcKas
OTBETCTBEHHOCTb NMPUYNHNTENA Bpeaa, A40/KHbI COAePrKaTCA B
LOKYMeHTax, 0POPMSIEeHHbIX YNOAHOMOYEeHHbIMY COTPYAHMKAMM
noanuun, NMbo B 3anosHeHHoM B6aaHKe n3seweHna o ATI.

I'IpMerrnATe KOMWKO 3aAB/1IeHNA (npeTeH3|/||/|), Hanpas/IeHHOro B
CTpaxoByH OpraHM3aunto B CBA3M C HeHagiexallnm
ncrnosiHeHrem 4oroeopa.

MpuKpenuTe Konuio 0TBeTa CTPaxoBoM OpraHn3aumm Ha
3aaBneHune (npeteHsnto). Mpur 0TCYTCTBUM OTBETA CTPaxX0BOW
opraHvsaunn Ha 3assnexve (NpeTeH3nio), NpUKpenuTe B nosne
«/IHble JOKYMEHTbI A8 NMOATBePsKALHWE 3aABNCHME» KOMUK
AOKYMEHTOB, MOATBEPKAAILMX HAaNpaB/eHne 3aasieHna
(MpeTeH3umn) B CTPaxoByto OpraHm3aLmio, Hanpumep, Komm
3aABneHns (NpeTeH3nm) Co WTamnom o NPUHATIK, MOYTOBbIe
AOKYMEHTbI, CHUMOK 3KpaHa (CKPUHLLOT).

B Lensax nckntoyeHsa HeBO3MOXKHOCTY PacCMoTpeHus obpalleHus
BBMAY HeAOCTAaTOYHOCTM NpeaoCcTaBeHHbIX NoTpebuTenem
[OKYMEeHTOB, K 00paLLeHVI0 TaKkKe PeKOMeHAYeTCA NPUI0XKNTb:

+ KOMWK AOKYMEHTOB, 0pOpPM/IEHHbIX YNMOHOMOYEHHbIMM
COTPpYAHMKaMM noanumu, nMbo Konu nisewenuns o AT,

+ KOMKK 338B/1eHMA 0 BbiN/aTe CTPaxoBOro BO3MeLleHna 1
[OKYMEeHTOB, MOATBepKAaLWMX GaKT NoayyeHus yKasaHHoro
3aAaB/1eHNa, 0TBeTa CTPaxoBOWM OpraHM3aLmMm Ha gaHHoe 3aaB1eHume
(npwv HannunN);

-+ KOMUW AOKYMEHTOB, NOATBep KAatoLLMX NPaBo COBCTBEHHOCTM
(NTC, CTC, gorosop Kynav-npoaarku);

° KOMUN AOKYMEHTOB, NOATBepPKAAOLLMX NOAyYeHNe YacTUYHOM
BbIM/1aThl CTP@x0BOro BO3MeLLeHWS;

*KOMUU NHBIX 4OKYMEHTOB, OTHOCALLMXCA, MO BallemMy MHeHMUto, K

cropy.


http://www.finombudsman.ru/

